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OUR VISION

“To build on the 
capacity within  
each individual  
to achieve their 
personal potential.”

Our Purpose
To be a recognised provider of high quality community based 
services through offering proactive and personalised solutions.

We focus on people with a disability, youth at risk, people with a 
mental health issue, carers and older people in the community.

Our Values
Integrity: Being transparent and accountable in our business 
operations to everyone we work with.

Respect: Listening, understanding and responding to people’s needs 
and aspirations. It is how we treat people.

Honesty: Being open and truthful about the contributions and 
difficulties for clients.

Trust: Believing that individuals can be empowered to make life 
decisions that affect them.
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We are strengthening the communities of our elderly,  
people with a disability, those with mental health issues,  
youth at risk and care givers.
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BOARD CHAIR  
MESSAGE

Fast moving change has been 
the dominant factor affecting 
the Community Sector as a 
whole, this last year. External 
political changes at both the 
State and Federal level continue 
to impact on our sector, making 
it difficult for organisations to 
find a clear path ahead. But 
despite these unsettling factors, 
I can report that Rise continues 
to meet the challenges and 
produce excellent results. 

This year we celebrated our thirtieth year of existence and our first 
year as the rebranded Rise Network. It would seem the transition 
has been highly successful with positive feedback received on the 
rebranding of the organisation and the changes resulting from 
that activity. These changes are very evident in our new interactive 
website and in our burgeoning presence in social media channels 
through our Blog, Facebook page, Twitter and videos through Vimeo 
and Youtube. Our website continues to be a strong point of contact 
for people, with the highest number of referrals coming through Seek 
and our Facebook page. The number of people visiting our website 
has increased by 600%, and unique visits by 350% over a nine month 
period; all of which is very encouraging. 

In 2013 the CEO Justine Colyer and I took great pleasure in 
participating in an innovative programme entitled Supporting Young 
Leaders in Aged Care which was initiated by Southcare, Baptistcare 
and MercyCare. This involvement has resulted in Rise being 
recognised as a key supporter for the project by these organisations. 
Both the CEO and I have enjoyed mentoring individuals associated 
with the initiative, and these ‘young leaders’ also attended Rise 
Board meetings and met with me to understand more about Board 
governance issues. A further positive outcome has been Governance 
Committee discussions that have since taken place on the possibility 
of a Board Trainee position for a young person on our board.

Board Matters

In March this year board members participated with the Leadership 
group in a retreat where we reviewed the present strategic 
direction of Rise and developed a gap analysis on the strengths and 
weaknesses of the organisation. All participating board members 
developed presentations on aspects within the community sector 
impacting on Rise. It was a useful day that provided a better 
understanding of the issues at hand and provided some pertinent 
information for future strategic planning and development. 

As this is the final year of our three-year strategic plan 2011-13, the 
Board has spent most of this year finalising a five-year strategic plan 
that will prepare the organisation for the next exciting stage in its 
development. I am also pleased to announce that Rise has aligned its 
business practice with the ISO 3100 standard for risk management at 
an organisational level. 

Patrick Crichton
Board Chair
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In last year’s report I noted the 
Board’s focus on external facili-
tation to review its performance 
and I am pleased to report that 
this process is well underway.

Furthermore, an innovation 
forum aimed at exploring new 
initiatives and directions for 
Rise will be open to two board 
members, two leadership 
group members and two staff 
members from the organisation. 
It’s planned that this forum 
will be fully functional by 
2014. This year has been one 
of successful consolidation of 
organisational practises and 
Rise is now in a good place to 
begin exploring new and creative 
initiatives, confident that present 
programmes are performing 
smoothly and efficiently. 

Another timely initiative that 
Rise is beginning to explore is 
the concept of Corporate Social 
Responsibility (CSR). This is the 
term used to describe the way 
that a business takes into account 
the financial, environmental and 
social impacts of decisions and 
actions in which it is involved. It is 
a key issue for any organisation 
aiming for long-term sustainability. 
Whilst it is mostly a voluntary 
concept, there is increasing 
pressure on organisations to 
make a positive contribution 
to society, or at the very least, 
reduce their negative impact 
on the environment. It is likely 
that in the near future CSR will 
be mandated, so Rise’s early 
engagement on this topic would 
be a positive step.

With regard to board succession, 
I am delighted to inform you that 
board member Anna Alderson 
has been nominated to replace 
departing board member Lara 
Bandarian as Deputy Chair, 
which means Anna will be 
eligible to fill the Chair’s role 
when I complete my tenure in 
October 2014. 

Lara Bandarian and Brian Hunt 
will be leaving the Board in 
October 2013 having completed 
their terms of office. Both have 
been outstanding members of 
the board having demonstrated 
a genuine and sincere 
commitment to the organisation 
and they will be missed. Lara’s 
attention to detail, pleasant 
disposition and willingness 
to contribute pertinent and 
decisive debate on issues has 
been very much appreciated. 
Brian’s vast experience and 
lively contribution to debate 
tends to keep the Board on its 

toes and I’m pleased that Brian 
will continue as a contributing 
external member to the Strategic 
Asset Management Committee 
where his experience will be 
invaluable. Indeed, I thank all 
members of the board for their 
input this year; it has been a 
pleasure working with you all.

I started this report by comment-
ing that external change is 
affecting the community sector 
and, as you can see, Rise has 
also had an eventful year in this 
regard. I would like to extend 
my thanks to the staff who have 
responded magnificently to the 
challenges and especially to 
Justine Colyer, our CEO, who 
has led the way (in sometimes 
difficult circumstances) to set an 
exemplary example for others to 
follow.

Well done team! 

5 Year Plan  2013-2018
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THE BOARD

Patrick Crichton 
Board Chair

Patrick had a successful 25-year 
career, before retiring in 2006, as 
Programme Director of Music at 
the Western Australian Academy 
of Performing Arts – Edith Cowan 
University, and was appointed 
Associate Professor in 1994. He 
founded the WA Youth Jazz 
Orchestra (1983) and received a 
prestigious international award 
for his innovative service to music 
education. Patrick brings many 
years of experience with local, 
national and international not-
for-profit organisations where 
he has served in many different 
capacities. He is well connected in 
the local community, serving on a 
number committees and Boards, 
and is committed to the values 
that underpin the ethos of Rise. A 
past president of the Rotary Club 
of Mundaring, Patrick is also a 
Paul Harris fellow.

Lara Bandarian
Deputy Chair

Lara has been a supportive 
Board Member for five years, 
has lived in the region for two 
decades and is currently the 
Director Policy and Legislative 
Reform at Landgate. She brings 
a skill-set of governance, policy, 
strategic planning, project 
management, human resource 
management and creative 
thinking facilitation. She has a 
personal commitment to making 
a positive contribution to the 
community and volunteers 
for numerous organisations 
including Parkerville Children 
and Youth, Red Cross and the 
School Volunteer program.

Paul Leuba
Treasurer

Paul Leuba joined the 
organisation in 2009 as the 
Board Treasurer. Paul is a 
qualified Chartered Accountant 
and has worked with not-for-
profit organisations since 1997. 
Paul is currently employed 
as Financial Controller of the 
Catholic Education Office of WA, 
a role he has held since 2008. 
Being a Maida Vale resident,  
Paul is keen to help Rise service 
the local communities.
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Dr Anna Alderson
Community Representative 

Anna’s career has been in 
education and community 
services as a teacher, lecturer, 
administrator, researcher, board 
member and independent 
consultant in most levels of 
education - often paid, sometimes 
as a volunteer. Now semi-retired 
and currently lecturing at Curtin 
University and consulting for 
other not-for-profit organisations. 
She has a passionate interest in 
‘good governance’ and sits on a 
number of boards of governance, 
committees of management and 
advisory committees. Anna loves 
the energy and vibrancy of Rise 
and is excited to be involved at 
this time.

John Beaton
Community Representative

John is a lecturer in Film and 
Television at Curtin University. 
He has held the positions of 
President and councillor of the 
Mundaring Shire and the Eastern 
Metropolitan Regional Council. 
John has been involved with 
Rise for a long time, having lived 
in Hovea for over 30 years. He 
is very pleased to be able to 
serve the region and its people 
through his contribution on the 
Board of Rise.

Terry Gadenne 
Community Representative 

Terry has a background in the 
military as an aviator. Having 
graduated from the Royal 
Military College, he flew for both 
the Army and Navy. He brings 
operational, risk and safety 
management experience in 
agriculture, aviation and mining 
technical services industries, 
including an appointment as 
CEO of Mining Logic Limited. He 
holds several board positions 
in the not-for-profit sector, and 
is the Managing Director of a 
gold exploration company. Terry 
has a management degree and 
is a Graduate Member of the 
Australian Institute of Company 
Directors and a Member of 
the Australian Institute of 
Management.
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Alexis Guillot
Community Representative

Alexis Guillot is an experienced 
not-for-profit company director, 
and works as a governance and 
risk advisor to some of Western 
Australia’s largest companies and 
statutory authorities. He currently 
serves as a Senior Advisor 
with Blue Zoo, managing the 
development and international 
delivery of the Governance 
Manager suite of products. Under 
his guidance, the products are 
now delivered across multiple 
countries via a network of local 
resellers. He holds other board 
positions on NSBTtheatre Inc. 
and Red Earth Property LLC.

Brian Hunt 
Community Representative

Brian has experience in 
property development, project 
management, administration, 
government, private industry 
and not-for-profit boards and 
management committees. He 
was previously the Principal of a 
town planning and land surveying 
consultancy in Midland. He has 
worked as a Councillor for the 
Shire of Mundaring and was 
named Joint Citizen of the Year 
in 1988. His service includes: 
North Metropolitan Regional 
Development Council; founding 
and continuing member of the 
Swan Valley Planning Committee; 
Swan Chamber of Commerce 
and Planning Committee; Senior 
Sessional Member - State 
Administrative Tribunal and most 
recently a member of the Midland 
Land Redevelopment Committee 
- Metropolitan Redevelopment 
Authority.

Alf Lay 
Community Representative

Alf is Development Manager 
for one of Australia’s leading 
property developers where 
he coordinates the delivery 
of residential projects. He has 
qualifications in Business and 
Management, and is a State 
and National Councillor for the 
Urban Development Institute of 
Australia. Alf brings to the Board 
his knowledge and experience 
in ensuring its real estate and 
other assets are effectively used 
to deliver and grow its service 
streams as well as his experience 
in governance.
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Amanda Reid 
Community Representative 

Amanda is a Director of GRA 
Everingham, a Perth-based, 
bipartisan, independent 
strategic advisory firm 
specialising in government 
relations and regulatory and 
public affairs. Amanda has 
extensive government relations 
experience, having previously 
advised a former WA State 
Premier and Ministers. She 
brings good corporate and 
government knowledge to Rise, 
as well as a background in public 
relations and journalism. She has 
a young family and believes in 
helping others make the most of 
opportunities before them.

Glenice Smith 
Community Representative

Glenice is a Justice of the 
Peace with more than fifteen 
years’ experience in the crime 
prevention and social justice 
sectors. She understands that 
holistic solutions are required to 
reduce crime and violence in our 
community. A Yamatji woman, 
born in Port Hedland and raised 
in Perth, Glenice has lived in 
Jane Brook for the past 10 years 
with her husband and daughter. 
As a working mother who also 
has four adult children, she is 
genuinely committed to creating 
a safe and sustainable future for 
children and improving services 
for families.

Vicki Wilder
Community Representative 

Vicki currently holds a senior 
risk role at INPEX’s head 
office in Australia. INPEX is 
an international oil and gas 
company constructing the iconic 
Ichthys gas plant in Darwin. She 
has both a private and public 
sector work history, and brings 
a commercial and triple bottom 
line or sustainability view point 
to the Board, along with finance, 
operational and strategic risk 
thinking, both from a corporate 
and project background. Besides 
the skills she can bring to the 
Board, she feels her involvement 
with Rise, as a community 
organisation, will assist her in 
being a more balanced manager 
and person.
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BOARD ADVISORY 
COMMITTEES 

Board Advisory Committees act 
in an advisory capacity to the 
Board in the following areas:

Finance 

Exploring diverse funding 
streams, undertaking forward 
financial planning, assessing 
financial risks and impacts, 
monitoring performance against 
budget and overseeing audit 
functions. 

Marketing

Setting the strategic direction for 
marketing and communication 
activities and overseeing brand 
management.

Governance

Fulfilling Rise’s legal, ethical, and 
functional responsibilities through 
adequate governance policy 
development, developing Board 
member recruitment strategies, 
training and development 
opportunities and evaluating 
Board members’ performance. 

Strategic Asset 
Management

Reviewing the reduction, 
consolidation or growth of Rise’s 
service delivery and ensuring 
the strategic management of its 
assets to support those services.
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TREASURER’S REPORT

I would like to welcome several 
new staff members who started 
with the finance team during 
the year. Polly Klante joined 
as Chief Financial Officer and 
has quickly come to terms 
with the complexity of Rise’s 
operations. During the year, 
she spent considerable time 
working on improving financial 
reporting, systems, controls 
and accountability across the 
organisation. Additionally, 
Charina Fernandez (Financial 
Accountant), Seemar Riyat 
(Management Accountant) and 
Tim Watt (Fleet and Purchasing 
Officer) have also joined the 
team, adding much needed 
forecasting, planning and 
procurement capabilities to  
our already strong skill set.

The financial position of Rise at the end of the 2012/13 financial year 
remains sound and the surplus result (in comparison to previous 
years) can be seen in Table 1. 

Rise would like to recognise the significant financial support provided 
by our funding bodies, as without this funding we would be unable to 
provide the vital services to the community. Table 2 shows the level of 
funding received by division, and Table 3 the main funding bodies by 
division.

During the year all Rise divisions were encouraged to take more own-
ership and accountability of their budgets and some encouraging 
results and efficiency improvements were made. 

The Open Options Program finished the year in deficit due to a 
significant loss of clients through the year. Individual client budgets 
and service plans will be crucial for turning around the financial and 
operational performance of this program. 

Wages and superannuation was Rise’s largest expense and, as a 
percentage of operating income, was 70.1% (refer to Table 4). 

A significant amount of work has been done to improve our Workers 
Compensation claims management process which has resulted in a 
reduction in the number and value of claims. This has also translated 
into a reduced premium rate of 5.18% (was 6.03%) for the coming 
year. Also, improved fleet management resulted in lower leasing 
costs, carbon emissions and improved vehicle functionality.

Cash reserves of $11,732,068 as at 30 June 2013 were more than 
sufficient to cover the total liabilities of Rise and, as a result, there 
are reasonable grounds to believe that Rise will be able to pay its 
debts as and when they fall due. Rise made capital acquisitions of 
$897,024 during the year comprising vehicle fleet replacements, ICT 
equipment and new furniture for disability houses. 

Paul Leuba
Treasurer
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Table 3.  Funding Bodies for Operational Grants 

by Division.

DIVISION
MAIN FUNDING BODIES  
FOR OPERATIONAL GRANTS

DISABILITIES Department of Families, 
Housing, Community Services 
and Indigenous Affairs 
(Commonwealth Government)

Disability Services 
Commission (WA)

AGED CARE Department of Health & 
Ageing (Commonwealth 
Government)

Department of Health WA

YOUTH Department of Education, 
Employment and Workplace 
Relations (Commonwealth 
Government)

Department for Child 
Protection and Family Support 
(WA)

Department of Health (WA)

Department of Education and 
Training (WA)

Department of Local 
Government and Communities 
(WA)

City of Swan

St John of God

Eastern Metropolitan Regional 
Council

MENTAL 
HEALTH 

Mental Health Commission 
(WA)

Department of Health (WA)

Department for Child 
Protection and Family Support 
(WA)

OTHER Department of Housing (WA)

Lotterywest

Shire of Mundaring

City of Swan
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Table 4.  Trend of Wages and Superannuation to 

Operating Income.
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Table 2. Operating Grant Amounts by Division.

$17,764,109
Total Operating Grants

PEOPLE WITH 
DISABILITY   
$9,789,071 (55.11%)

AGED CARE   
$4,868,826 (27.41%)

YOUTH   
$1,860,559 (10.47%)

MENTAL HEALTH   
$1,172,557 (6.60%)

OTHER   
$73,096 (0.41%)
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The Finance Advisory Committee reports to the Board and provides 
advice on financial matters affecting Rise. Some of the key issues the 
committee considered this year were:

1. The monthly review of Rise’s financial position and performance, 
including the financial performance of individual programs;

2. Improvements to the presentation and quality of the monthly 
financial reports used by the Executive and the Board;

3. The preparation of Rise’s budget for the 2013/14 financial year. 
The budget (and tenders) now take into account the principles of 
unit costing;

4. The approval of an investment plan which includes ethical 
investment principles and adopts a conservative asset allocation 
to balance improved returns with appropriate levels of risk;

5. The engagement of investment advisers JB Were after 
researching various investment models; and

6. Keeping abreast of developments in sector reforms including the 
Australian Charities and Not-for-profits Commission.

Rise continues to be well-placed financially to meet the challenges 
that lay ahead in the sector. The changes to the finance team and the 
increased financial accountability at a divisional level have improved 
our ability to respond financially to this changing landscape. 

I would like to thank the Board, Finance Advisory Committee, staff and 
volunteers for their significant contribution made to Rise throughout 
the year. The dedication and enthusiasm of everyone involved in the 
organisation in pursuing the Rise vision is nothing short of amazing. 
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CEO MESSAGE

Not should we,  
but how should 
we…
• Should we try to meet this 

new service need in the 
community?

• Should we lobby for change?

• Should we focus more on 
outcomes?

• Should we strive for the best 
possible conditions for staff 
and those they support?

• Should we form better 
relationships and 
partnerships?

This last year has seen Rise move from just posing these questions to 
answering them with a resounding ’Yes!’ and putting some innovative 
and contemporary strategies in place to meet the needs of our 
community for the next five years.

Existing unmet needs and new, emerging needs have stretched us to 
think beyond our current service provision and provide new supports 
where they are most needed.

Older Aboriginal people have typically struggled to participate in 
traditional models of Aged Care support, but our innovative Moorditj 
Mia program is seeing us extend our facilitates to support a growing 
number of people.

Those with a disability who, for many years, may have typically spent 
much of their time in day-centre environments, have discovered new 
talents and interests which keep them active outside the day centres. 
Read about one young man’s family who saw him become an ocean 
going fisherman for the first time.

We have a unique service by which staff who have a lived experience 
of mental illness, now pay it forward and support others with mental 
health issues as part of our Peer Support and Advocacy Program.

Young people under the age of 18 escaping from family and domestic 
violence situations – often with babies of their own – have not always 
been able to find a place at our refuge Kira House. Thanks to a 
partnership with St John of God, we have been able to provide them 
with outreach support until accommodation can be found or support 
them after they leave the refuge.

These specific examples of our much broader achievements have 
not happened by accident. They have been brought about by a new 
and supremely talented leadership team (and their staff) who have 
the skills, experience and enthusiasm to excel. Although some of our 
team have been new to Rise this year, gratifyingly, much of the high-
performing talent has been found within our own organisation with 
staff moving across divisions or being promoted.

Justine Colyer
Chief Executive Officer
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To all those staff and volunteers who have not just accepted the 
changes, but embraced them with enthusiasm and driven some of 
their own – thank you!

All staff have contributed to:

• the successful tendering 
for new mental health and 
disability services to the tune 
of over $11.4 million per annum.

• a reduction in workers’ 
compensation claims and lost 
time injuries of over 40%.

• a much more viable and 
sustainable financial position, 
including the establishment of 
endowment and investment 
funds

• the establishment of a project 
management office to achieve 
success in delivering large 
corporate projects

• the use of social media 
channels to increase our reach 
to around 0.5m people in the 
community

• the review of all our property 
and tenancy management 
services with the intention of 
improving housing conditions, 
tenancy support and growth 
in stock

• review of housing area and 
improvements.

We’ve also aimed to become a 
better organisational citizen in 
our own community, reducing 
our environmental footprint and 
contributing a significant amount 
of pro bono support in all areas 
across our community.

To all those staff and volunteers 
who have not just accepted the 
changes, but embraced them 
with enthusiasm and driven some 
of their own – thank you!

And finally, I’d like to express my 
deepest thanks to the Rise Board 
who have made possible the 
significant and positive changes 
that have taken place. They have 
challenged, guided, participated 
and, most importantly for me, 
been both tremendously support-
ive and enthusiastic about our 
achievements.
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ORGANISATIONAL  
STRUCTURE

Board

Corporate Infrastructure

Chief Financial Officer
Polly Klante

Director Business 
Development

Sean Loke

Director Workforce  
& Governance

Brendan Marrion

Accounts Payable Marketing & 
CommunicationsWorkers Compensation

Management  
Accounting ResearchVolunteer Services

Board Advisory 
Committees

Chief Executive Officer
Justine Colyer

Fleet & Purchasing Project Management 
Office

Workplace  
Health & Safety Risk Management

Financial Management Social EnterpriseWorkforce Planning

Payroll Property  
Development

Staff Training Property & Tenancy 
Management

Accounts Receivable InnovationIndustrial Relations

Environmental 
Sustainability

Corporate 
Administration

Company Secretary
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Service Divisions Structure

Youth
Penny Webb 

Divisional Manager

Aged Care
Helen Dymond 

Divisional Manager

Mental Health
Penny Webb 

Divisional Manager

People With Disability
Justin O’Meara Smith 

Divisional Manager

Young Women’s  
Outreach Service

Home and  
Community Care

Social Centres

Peer Advocacy  
Support

Open Options 
(Post School Options & 

Alternatives to Employment)

Individualised 
Community Living

Kira House Veterans’ Home CareSupportive Landlord 
Service

Disability 
Accommodation 

Services

Stratton Edge Quality SystemsHousing Support  
Service Leisure & Respite

Intensive Support 
Service Home Care PackagesPsychosocial Support Positive Behaviour 

Support

Youth Connections National Respite for 
Carers Program

Housing Stimulus 25 
Support Individual Options
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LEADERSHIP TEAM
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Justine Colyer
Chief Executive Officer

Polly Klante
Chief Financial Officer

Brendan Marrion
Human Resources Manager

Justin O’Meara Smith
Divisional Manager –  
People with Disability

Penny Webb
Divisional Manager –  
Youth and Mental Health, 
Communications and Marketing 

Sean Loke
Director of Business Development

Helen Dymond
Divisional Manager –  
Aged Care
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THANK YOU  
TO OUR PARTNERS

Our Volunteers
During the 1982-83 Christmas holiday period 
in Swan View, a number of women – including 
founding CEO Helen Dullard – volunteered to help 
a program within the community that provided 
recreational activities for young people with 
intellectual disabilities. This was the catalyst for the 
creation of Rise Network and the starting point for 
an amazing array of volunteers who have provided 
their time and commitment over the last 30 years.

We would like to acknowledge, thank and applaud 
over 80 active volunteers still providing voluntary 
services within the various programs of Rise. We 
could not provide the service excellence without 
your contribution.

Our Mentors
A number of highly skilled professionals have 
generously given their time and experience to help 
individual Rise employees. This one-to-one support 
has made a significant difference to those people 
and the teams within which they work. We are all 
very grateful to the mentors involved.

Our Corporate & 
Volunteer Partnerships
We would like to thank our corporate sponsors 
and volunteers who have, again, provided such 
generous support over the last year.

• Wooraloo Prison Farm, Section 95

• Inpex (gas and oil refinery group)

• Woodside Petroleum

• Bankwest

• Volunteering WA

• Swan Volunteers

• Country Women’s Association

Without your support we would not have benefited 
from such an improvement in service quality and 
increased sense of joy for so many. We would 
also like to acknowledge and thank all the Rise 
employees and volunteers who have supported 
these ventures.
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Community Organisations 
and Groups
To the many other human service organisations 
and groups that work alongside Rise to reinforce 
the support service we provide in the community… 
thank you.

Thank you for your collaboration, for your 
expertise and the enthusiasm you bring to our 
efforts. Together we are more effective and 
stronger for the people in our community.

Our Funding Bodies
Thank you for another year of your continued 
alliance, support and recognition of our growing 
services to the community.

• Department of Families, Housing, 
Community Services and Indigenous Affairs 
(Commonwealth Government)

• Disability Services Commission (WA)

• Department of Health & Ageing 
(Commonwealth Government)

• Department of Health WA

• Department for Child Protection and Family 
Support (WA)

• Department of Education and Training (WA)

• Department of Local Government and 
Communities (WA)

• St John of God

• Eastern Metropolitan Regional Council

• Mental Health Commission (WA)

• Department of Housing (WA)

• Shire of Mundaring

• City of Swan

• Lotterywest

• Department of Education, Employment 
and Workplace Relations (Commonwealth 
Government)

Our Donors
Thank you to the generous individuals who have 
made donations towards the services we provide in 
the community.

The Rise Endowment Fund

The Rise Endowment Fund was launched in Septem-
ber 2013 to facilitate the future generosity of donors. 
It was created as a result of two members of the 
community wanting to develop a supportive financial 
mechanism that would allow Rise to quickly respond, 
grow and sustain relevant innovative services that go 
‘over and above’ its existing services. This fund is cur-
rently specifically targeting and impacting:

• Youth at risk (through the Helyron Fund),  
and the

• Aged (through the Dorothea Limb Fund).

Every dollar received into the Rise Endowment Fund 
is not only enduring through the interest it accumu-
lates each year, but increases the potential number 
of people that can be supported with a better future.

For more information go to our website: 
www.risenetwork.com.au/partnership/
riseendowmentfund/

Thank you note.
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RELEVANT AND 
PREPARED  
FOR OUR  
COMMUNITIES
This year, Rise has continued its 
unrelenting commitment to 

• delivering a commendable 
service; 

• developing relevant services 
through robust review and 
collaborative efforts in a 
dynamic environment; and 

• being prepared for what lies 
ahead in the community for 
our elderly, people with a 
disability, those with mental 
health challenges, youth at 
risk and those who care for 
these people. 

The following pages are filled 
with stories, letters, notes and 
emails, reports, statistics and 
milestones that encapsulate the 
life of Rise; the week-in-week-out 
effort by our staff and volunteers 
who provide inspiring support to 
the people in the community.

We trust that you will be enlight-
ened and inspired by our journey.
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STRENGTHENING  
AGED CARE SUPPORT
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The Aged Care Division provides 
a range of direct support, 
information and advocacy for 
older people who wish to remain 
at home and for their carers.

Over the course of our 30-year 
history, we have developed 
expertise in dementia support; 
we have embraced the Spark 
of Life philosophy; and we have 
delivered Aboriginal services as 
part of our Moorditj Mia program.

Reflecting on the particular 
challenge of isolation for clients 
in the hills region, our staff have 
travelled almost 300,000 km 
during the past year to meet the 
needs of over 1,000 clients.

Aged Care Sector Reform

In 2012, Aged Care in Australia 
experienced the most significant 
reform since 1997 when the 
Aged Care Act was passed. The 
Federal Government adopted 
many of the recommendations 
of the Productivity Commission 
which recognised that elderly 
people wish to remain in their 
own homes for as long as 
possible, and prefer appropriate 
services be delivered to them at 
their home rather than at Aged 
Care Facilities.

The amendments to the Aged 
Care Act also recognised that 
the elderly want to have far 

greater choice in the services 
they receive and are prepared to 
actively participate in designing 
the best plan to meet their needs. 

In order to prepare for the 
implementation of these reforms 
over the next two years, Rise 
moved its Community Aged 
Care Packages administration to 
Mundaring to join its other home 
care services. Staff have received 
training on Consumer Directed 
Models of Care and have assisted 
training provider, Community 
West, to develop an appropriate 
training program for support 
workers. 

Through Rise programs including 
Home & Community Care 
(HACC), Community Aged Care 
Packages (CACP) and Veterans 
Home Care (VHC), support 
workers have assisted clients 
at home with tasks including 
domestic assistance, personal 
care, medication prompts, 
gardening, respite care and 
shopping. Clients make a 
contribution towards the cost 
of these services which are 
significantly subsidised by both 
State and Federal Government. 

During the year, clients have 
spent over 7,000 days at our 
three social centres located in 
Koongamia and Mundaring. They 
access transport to and from 
the centre and enjoy morning 
tea and a cooked meal for 
lunch. Programs are designed 
to maximise the members’ 
experience, whether they are 
interested in socialising, getting 
out and about to events, seeking 
culturally appropriate activities 
or if they require support due to 
dementia. 

The respite program based at 
Helena Valley received a fund-
ing increase this year which has 
enabled Rise to significantly 
boost the support we provide 
to primary carers in their vital 
role. The Federal Government 
acknowledges that caring for 
a family member, or loved one, 
can place a burden of stress on 
primary carers and Rise is com-
mitted to provide a variety of 
support services including over-
night stays for the care recipient, 
information and advocacy, in 
home and centre based day time 
respite and an annual getaway 
for primary carers. 

54,400
Hours of support delivered in 
people’s homes.

7,030
Days of support at Rise social 
centres.

518
Overnight stays at Milperra 
Cottage.

2730 Year Celebration 



Milestones
Engaging with Food

The innovative food program delivered at 
Wahroonga Day Centre has received many 
accolades throughout the year.

Designed to improve the nutritional and sensory 
outcomes for the members at the social centre, 
the passionate and knowledgeable cook, Helen 
Mitchell, has used fresh produce, herbs and spices 
to reinvigorate people’s relationship with food. 

Colours, shapes, portion sizes, even the serving 
utensils have been considered in designing an 
interactive food program. Helen has integrated 
the kitchen into the daily activities program of the 
day centre and delivers food-based activities to 
encourage participation and collective reminiscence 
of days past. Helen has found she can tailor 
her programs to stimulate ex-engineers just as 
successfully as homemakers who spent many hours 
in the kitchen in their younger days. 

In May, Helen presented her work at the 15th 
Annual Alzheimer’s Conference in Tasmania and 
was featured on local radio in Hobart. Just a 
month later, the peak association for Aged Care 
Providers, ACSWA, celebrated Excellence in Care 
at their annual awards night dinner when Helen 
was announced as ‘Highly Commended’ in the 
Employee of the Year category. Recently, the local 
paper, Echo News Mundaring, featured her work 
with a front page story. 

Fortunately for the staff at Wahroonga day centre, 
it’s not only the members who benefit from Helen’s 
passion and vast knowledge; many of the staff 
regularly comment on new cooking skills and tips 
they pick up in conversation with Helen.

Dorothea Limb Bequest

Dorothea Limb was a Rise client for 17 years prior 
to her death in 2012. Dorothea lived alone and Rise 
staff supported her with a variety of tasks which 
allowed her to live independently at her home 
in Darlington. Dorothea recognised the impact 
of this support on her ability to maintain her 
independence and she named Rise as a beneficiary 
in her estate for which we are extremely grateful. 

In May, Helen presented  
her work at the 15th Annual 
Alzheimer’s Conference in 
Tasmania and was featured  
on local radio in Hobart.
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Thank you letter.
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Michael’s Story: 
Extending His Stay
Michael, a 73-year-old gentleman, had refused all 
previous attempts by family and hospital staff to 
access respite care and June, Michael’s wife, was 
ready for a break. 

Suffering from depression, Michael struggled 
with daily living: confining himself to bed 24/7; 
showering under protest once every six weeks; 
not eating regularly; and taking more than the 
recommended dosage of painkillers a day. Michael 
refused to attend the respite care assessment and, 
although it was unclear whether the care would be 
successful, a support plan was formulated through 
discussion with June and the hospital staff.

Under protest, and extremely angry, Michael 
arrived at Milperra Cottage for the respite stay 
and he immediately took to his bed. Through the 
support, patience, humour and care provided 
by cottage staff, Michael soon realised that his 
expectations of respite had been proved wrong. 
Although still spending a large proportion of his 
time in bed, Michael did mix with other guests 
at meal times and evenings and was wonderfully 
entertaining. He dressed for dinner on a number 
of occasions and showered twice during the week. 
Although medication became an issue a couple 
of times, as Michael wished to take more than the 
recommended dosage, he was given a choice: stay 
at Milperra and be administered the correct dosage 
or leave respite early and take his medication as he 
wished. Michael made a choice; he chose to stay 
at Milperra. In fact Michael’s stay was extended by 
three days… at his request. 

John’s Story:  
Accepting a Little Help to 
Stay at Home
Earlier this year John’s wife Mary passed away. 
In their 80s, John and Mary had managed to live 
in their own home with only a small amount of 
domestic support from Rise. 

After 60 years of marriage, John was heartbroken 
when Mary died and unsure of how his life could 
continue without her. He missed her company and 
her love immensely. 

Over the following months, the support worker 
– Leanne – continued to help John with the 
household domestic work. However, she noticed 
that John had lost interest in his own personal 
care, his diet was poor, and he showed no interest 
in shopping or cooking meals. 

Mary had always cooked for John, and eggs-on-
toast was the limit of his cooking ability. John had 
support options: meals on wheels, frozen meals or 
even learning to cook, and Leanne broached the 
subject with him a couple of times. When he was 
ready, Leanne sat down with John to see what they 
could work out together. 

They started with frozen meals from the 
supermarket, but John continued to have little 
appetite or interest in food. When Leanne began 
cooking a few small meals in John’s kitchen, the 
aroma aroused his appetite and, over the next few 
weeks, Leanne drew John into the kitchen and 
began to teach him how to cook simple meals. 
Together they reminisced about Mary’s cooking 
and John’s favourite meals, and they laughed 
about the things Mary made him eat because they 
were ‘good for him’!

Having mastered some basic cooking techniques 
and enjoying the smell of food cooking in his 
kitchen, John now looks forward to planning his 
meals for the week. He is feeling good about 
himself and is eating well and regularly.
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Mrs Jones’s Story 
Staying at Home is 
What’s Important to Me
When we first met Mrs Jones, she was preparing to 
lose her home where she had lived for over 20 years. 

Being an independent woman, she had always 
managed on her own. Now, struggling to keep on 
top of her chores, shopping and other daily tasks, 
she was seriously contemplating moving into 
supported accommodation. But Mrs Jones told us 
how important it was for her to be independent 
and not have choices taken away from her.

With some reluctance at having a ‘stranger’ in her 
home, Mrs Jones agreed to put her trust in Rise 
and allow Janine, a support worker, to lend a hand. 

Each week Janine helps by getting the washing 
on or off the washing line and doing a few other 
domestic jobs that Mrs Jones isn’t able to manage. 
In the scheme of things, the weekly support 
provided may seem small, but the impact it has 
had on Mrs Jones’s feeling of well-being and 
security is huge.

‘Staying at home is what’s important to me. I’m 
relieved and happy with my decision to accept a 
little help,’ Mrs Jones told us. Thank you note.
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ENHANCING  
MENTAL HEALTH
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Over the last year, the mental 
health team at Rise has 
grown in size and in service 
excellence, through significant 
staff appointments and quality 
training. This reflects the 
National Standards for Mental 
Health Services and ensures 
we are able to provide the 
best possible service as we 
work alongside people in our 
community who live with severe 
and persistent mental illness.

As a non-clinical support 
provider working with the 
individual, their family, carers, 
guardians and clinical teams, 
the Rise mental health team 
is poised for potential growth 
to support more people and, 
importantly, the way in which 
we deliver our service is now 
more personalised, flexible and 
innovative.

Statistics
The number of people who have been supported through our various 
programs this last year include: 

• Psychosocial support – 36 + ‘Get Help’ enquiries through the website

• One-to-one support linked with our housing programs – 142

• Peer support with staff who have a lived experience with mental 
illness – includes one-to-one support and Bouncers activity group 
– 56 

Housing and safeguarding to ensure tenancy is a critical need for 
those who experience mental illness. By way of example:

• 142 were supported to either find suitable housing and/or keep 
their tenancy

– 11 individuals were newly housed under three different programs

– 6 clients moved on from their housing

– 1 passed away

– 2 abandoned their property 

– 2 moved to private rentals; and 

– 1 moved to a Department of Housing home.

• The Rise Bouncers Activity Group focuses on health and activity 
and is co-ordinated by a Rise peer support worker who has a lived 
experience of mental illness. This group continues to be highly 
popular and often has more than 10 individuals attending in any 
week. And in the final month of the year that number increased 
yet again!

56
People were supported by a Peer 
Support Worker who has a lived 
experience of a mental health issue.

142
People were supported to either 
find suitable housing and/or keep 
their tenancy.

9014
Total number of direct, face-to-
face hours of support delivered.
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Milestones
• In June 2013 the Rise mental health division was 

successful in a re-tender to the Mental Health 
Commission. The tender was for the provision 
of services for the next four years through the 
following programs: Psychosocial Support; 
Peer Advocacy Support; Supportive Landlord 
Service and Housing Stimulus 25. 

• Significant specialised training has been provided 
through various organisations in the sector and 
the Rise mental health team have been highly 
proactive in taking advantage of the sessions on 
offer. The professional development and training 
has significantly increased staff members’ 
knowledge and skills base which will help them 
provide a more flexible and personalised support 
service to individuals in the community.

• A new divisional manager for Mental Health & 
Youth was appointed along with a new program 
manager.

• In the second half of the year, the entire mental 
health team collaborated in an assessment of 
its contracts, services and needs for a growing 
division. This assessment led to a restructure of 
the mental health division and an operational 
review of staff manuals, policies and processes, 
initial assessments, risk assessments for the 
individuals, support plans and on-going activity 
plans.

• The Peer Advocacy & Support Service allows 
Rise staff and volunteers who have personal 
experience of mental health issues to be present 
alongside our clients. This one-to-one support 
service also provides a peer worker training 
course for those in the community interested in 
pursuing peer work. The six-week course was 
attended by nine individuals this year. In May of 
this year, an article and story was published in 
The West Australian about peer support worker, 
Michael Akerman, which was celebrated by the 
entire mental health team.

• In the middle of the year, a significant review 
was undertaken with clients serviced by one of 
our large and significant programs, providing 
individuals with a house and support services. 
This review was comprehensive and ensured that 
all records were accurate and that every client, 
even if they were experiencing a good recovery, 
was under the care of a Case Manager or Doctor.

• Waiting lists for supported accommodation 
service is an on-going challenge for the mental 
health team and our clients. However, positive 
on-going collaboration and communication 
with the Swan Adult Mental Health Clinic has 
resulted in an improved prioritisation, suitability 
and vacancy scheduling process. The result has 
realised suitable tenancy for individuals who 
were waitlisted from both Northam and the 
Shire of Swan. 

The Peer Advocacy & Support Service allows Rise staff and volunteers 
who have personal experience of mental health issues to be present 
alongside our clients. 
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Travis’ Story:  
Ending Homelessness,  
One Step at a Time 
Travis is 52-years-old and he came to our staff 
at Rise through the National Partnership & 
Homelessness (NPAH) program. At this time 
we learned that Travis had been diagnosed with 
depression, bi-polar and adjustment disorder 
many years prior, and his most recent admission 
to hospital was as a result of his second attempted 
suicide via deliberate motor vehicle accidents. 

After the most recent accident, John was taken 
to the Emergency Department and because of his 
depressed state admitted to the inpatient unit. 

When the Rise staff member met Travis he was 
the subject of a Violence Restraining Order (VRO) 
and, the room he had been renting privately was 
no longer available to him. To exacerbate Travis’ 
plight, his very supportive parents were unable to 
accommodate him because of their advancing age 
and ailing physical health. So Travis found himself 
homeless.

Travis had recently had a relationship breakdown, 
which was one of the causes of his severe depressive 
state, loss of motivation and neglect of his personal 
care. Even as an inpatient, daily tasks were difficult 
for Travis and he would spend long periods of the 
day sleeping and neglecting his personal hygiene. 

The Rise worker visited and supported Travis 
while he was an inpatient and throughout the time 
when he was discharged to crisis accommodation. 
He remained there and was supported for a few 
more months before he moved to medium term 
transitional housing which allowed him to continue 
his recovery.

Once settled in the transitional housing, our Rise 
worker assisted Travis with his financial matters 
such as his superannuation, employment options, 
and assistance to access Centrelink benefits, as 
well as encouraging him with his personal hygiene, 
social inclusion and general well-being.

Within a year Travis was offered a Department of 
Housing (DOH) property. However, he indicated he 
did not feel ready or well enough to live on his own 
at that time. But Travis did indicate that he felt the 
level of support he was receiving at the transitional 
housing helped him to stay well and feel safe. John 
decided to decline the offer of the DOH property 
and sought to have his application with the DOH 
placed on hold. The DOH upheld Travis’ request, and 
his ability to live independently will be reassessed in 
six months during a collaborative review.

Whilst Travis is still not ready to move into his 
new accommodation, he has made significant 
improvements in many other important areas 
of his life, such as his personal care and general 
wellbeing, and he has recently indicated that he 
would like to re-enter the workforce. 

Given these developments, and the fact that he 
has not been re-admitted to hospital, it is clear 
that Travis has progressed well as a result of the 
support he has received from Rise and his clinical 
support team. 

Travis has a place to live in the short term and 
has established a plan to access long term 
accommodation once he feels well enough to do 
so. His physical appearance, motivation levels and 
social skills have improved significantly and we 
look forward to continuing to participate in Travis’ 
recovery… one step at a time.
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Joy’s Story:  
‘Get Out Of The Rut!’
Michael, one of our peer support workers, has per-
sonal experience of living with mental health issue 
and he is now supporting others on their journey. 
Michael shared with us a success story about a peer 
of his who has made substantial improvements in 
managing some challenges this year. 

At the beginning of the year Joy had just been 
released from hospital as she had become quite 
unwell late last year. 

Joy was always in debt and unable to pay her 
bills which caused her immense additional mental 
stress. Michael came alongside her to assist her with 
controlling her expenses. With Michael’s help, Joy 
changed her phone from a landline to a pre-paid 
mobile phone saving over $200 each month, which 
for a person on a pension is a significant amount 
of money. She also decided to cut down on her 
cigarettes and focus on cooking her own meals 
instead of buying take-away food; both of which are 
saving her money and helping her to be healthier.

Joy now has her finances under control, is able to 
pay her bills and is also saving money. As a reward 
for all this hard work, Joy has used her savings to 
pay for her attendance at a sewing course, because 
she’d had a life-long goal to learn to sew.

From a health perspective, Michael says, ‘Joy still 
has problems walking long distances but she is 
steadily improving little by little as she increases her 
activities. She attends a leisure and activity centre, 
which has been a huge milestone for Joy. She is 
now working up the stamina to walk to the activity 
centre from the local train station and is hoping she 
will be able to go along several times per week.’

Activities at the centre, like sewing, art and self 
esteem sessions, have enabled Joy to, in her own 
words, ‘get out of the rut’ and, most importantly, 
meet new people and form healthy relationships. 

Michael remarks, ‘Life is improving for Joy in many 
ways and, even though my priority is supposed to 
be her physical health, along the way we have been 
able to improve so many other aspects of her life. 
Time will tell how long it will take for Joy to feel that 
she has ‘recovered’ but, so far, her journey has been 
amazing. With continued support Joy will continue 
to recover and lead a happy and fulfilling life.’
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Thank You Letters
From an ongoing mental health 
questionnaire, Rise has received 
positive feedback about its 
services and several clients have 
added personal compliments on 
the performance of their support 
worker.
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ENGAGING AND  
SUPPORTING YOUTH

‘I learnt that everyone matters and that I 
am not alone in the world. I am glad that I 

had the chance to experience the program.’
Youth comment.
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The Youth team at Rise are 
energetic and passionate about 
supporting young people in the 
community. These young people 
are at risk of not being able to 
access the same opportunities 
and experiences in life because 
they are facing significant 
challenges, and sometimes at a 
crisis point due to homelessness, 
and family and partner violence.

The top 10 issues youth 
are presenting with when 
they engage with one of 
our programmes - Youth 
Connections are:

1. Socialisation issues

2. Low self-esteem

3. Bullying

4. Inadequate family support

5. Low literacy and numeracy

6. Behaviour problems

7. Emerging mental health 
issues

8. Critical life event

9. Financial distress

10. Alcohol or drug mis-use

A total of 247 young people ac-
cessed the Youth Connections 
Program. Of those, 88% were 
assisted in accessing support to 
achieve a variety of general life-
style, health and education-based 
outcomes in 2012/2013. A total 
of 116 of those were supported 
by the ‘Bridge’ group and peer 
counselling program run within 
local high school schools, a 16% 
increase from the previous year.

237 young people attended the 
Stratton Edge Youth Centre in 
2012/2013. Of those, 122 young 
people reported being ‘at-risk’ 
due to issues such as family 
conflict, not going to school, 
bullying and homelessness. 

106 drop-in sessions were held 
by the Stratton Youth Centre 
staff in 2012/2013. Activities at 
the centre focused on confidence 
building, life skill development, 
and leadership. Activities and 
knowledge sessions included 
rock climbing, graphic design 
workshops, documentary making, 
skating competitions, healthy 
cooking and budgeting.

247 237 106

During the 2012/2013 period,  
54 young women and 25 children 
where assisted with short term 
accommodation at Kira House. 
This shows a 63.6% increase 
in accommodation support 
provided to young women for 
this period in comparison to an 
18% increase in 2011/2012. 

The Intensive Support Service 
provided support to 40 young 
people. All young people present-
ed with being homeless or at risk 
of homelessness with 34 young 
people out of the 40 identified as 
having a mental health issue.

63% 40
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Milestones
• In August 2012, Youth Connections piloted a 

new program at Midland Centrepoint Shopping 
Centre and Midland train station from 11am 
to 1pm every Friday during the school term. 
As a result, 20 young people were engaged 
in an eight-week period and were provided 
with information about the Youth Connections 
program, training courses, TAFE applications 
and apprenticeships, Centrelink advice and 
information on youth support agencies. In one 
12-week period, youth workers engaged with 
109 young people. The outreach program has 
been widely accepted by Midland Gate staff and 
local providers including the City of Swan, PCYC 
Midland, Department of Education and Midland 
Police. Due to the success of outreach, Youth 
Connections and Stratton Edge Youth Centre will 
continue to provide this service to Midland Gate 
and will look at expanding to other areas, within 
our region, over the next year.

• A new divisional manager for Youth and Mental 
Health services was appointed.

• Stratton Edge Youth Centre co-organised a 
youth community event with the City of Swan. 
The event engaged 50 young people and their 
families in basketball, scoot, skate and BMX 
competitions. Older teens showcased their 
skills to the community, whilst younger people 
enjoyed the bouncy castle, airbrush tattoos 
and DJ workshops. Several connections were 
made throughout the day with new attendees 
of the centre and community representatives. 
Stratton Edge Youth Centre has continued to 
build its links with community associations, 
securing a seat on the ‘Stratton Neighbourhood 
Association’ and engaging with local schools 
and ‘Friends of Stratton Bushland’.
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‘I like the program because of what we shared and the relationships 
with other students. I learnt to trust each other and communicate 
with everyone.’
Youth comment.

Emily’s Story:  
Fit For Life
Emily was bullied at school because of her weight 
issues and this had been an ongoing issue for a 
few years before she was referred to Rise’s Youth 
Connections Program by her school. 

By this time, the school and Emily’s family had 
begun to think that she had learning difficulties 
as she had stopped completing her school work, 
didn’t speak in class, and was making excuses not 
to go to school. 

When Emily was told she would have to repeat 
year nine and would not be in the same classes as 
the small number of friends that she did have in 
her year, she stopped attending school altogether. 
Emily’s family were determined to find an option 
that would make her happy, but they had no real 
idea of how to achieve this. 

Initially, Emily was reluctant to discuss her feelings, 
but did begin to do so after a few visits by a Rise 
case manager at home and a trip to check out a 
supportive alternative education site. With the 
link to the education site already established by 
Rise, it made Emily’s transition easier and her case 
manager was able to drop in at short notice when 
things became overwhelming and to be called in 
by either parent, by Emily, or by the staff. 

A plan was developed to work on self-esteem 
issues that involved a physical activity of Emily’s 
choice, some information about healthy eating, 
and regular discussions to identify anxious or 
depressive thoughts. This allowed us to work 
to restructure those thoughts so they did 
not continue to impact negatively on Emily’s 
self-esteem. 

When she was ready to begin looking for part time 
work, we decided to steer clear of the usual fast 
food and supermarket options available to Emily’s 
age group, and we were determined to help her 
continue to make the smart choices she had 
been making. We approached a very supportive 
local restaurant that had provided a work 
experience option for a young person previously 
and they were happy to consider Emily for paid 
employment. After some interview preparation, 
she attended an interview and was able to secure 
herself a position there. 

Emily is now working 
at the restaurant on 
weekends; she has 
made new friends and 
has almost completed 
her course. She now 
has plans to work in the 
fitness industry helping 
others to achieve their 
fitness goals.

Thanks so much 

for everything 

you have done for 

Emily, and in saying 

that, what you 

have done for our 

family! To see Emily 

now compared 

with this time last 

year is something 

I couldn’t have 

dreamed possible.

Emily’s Mother & 

Family
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‘I liked that I got closer to people and could share and  
talk about stuff. I learnt that I can open up to people.’
Youth comment.

Ryan’s Story:  
‘Not Gonna Give Up!’
Ryan was a quiet and shy 14-year–old, who 
struggled to form friendships and engage in school 
activities. He came to the ‘Bridge’ group program, 
hoping he would learn skills to interact with his 
peers and increase his self-confidence. Despite his 
struggle to be part of the group, he would stand 
near the door every week waiting for us to arrive. 

Gradually though, he was able to develop a 
friendship with another member of the group. They 
shared laughter and stories of each others’ lives, and 
at the end of the program he shared his joy of getting 
to know rest of the group and how it had helped him 
to feel a sense of belonging for the first time. 

Recently, as the youth staff member was walking 
through Ryan’s school corridor, he 
ran over to say ‘hello’ and told her 
that he had a girl friend.

The Rise youth staff member asked 
Ryan how he was doing with his 
school work and his response 
reflected what we strive to achieve 
through the program and our hope 
for young people. Keeping his head 
straight and looking into her eyes, 
he said, ‘Well, I am still struggling, 
but I’m not gonna give up!’.

Cameron’s Story:  
Returning For Help
Cameron is a young Aboriginal man who had 
accessed the Rise Youth Intensive Support 
Service program for an extended period of time. 
Throughout the course of his support he had a 
history of mental health issues and he experienced 
several hospitalisations. 

Unfortunately for Cameron, the environment in 
which he lived was regularly unstable and volatile 
and, as result, he would become very transient. It 
was during these periods that contact with Rise 
Youth would become erratic. It became impossible 
to locate him in the community and provide the 
necessary support for him; despite visits to known 
addresses and families where Cameron often 
stayed, no-one knew his whereabouts. 

Eighteen months later, Cameron 
approached the Rise Youth worker 
again. He had been using substances, 
but had decided to stop and was 
now able to positively manage his 
mental health. He requested support 
to access Rise services and programs 
to increase his quality of life.

From there, Cameron engaged again 
regularly with Rise and believes that, 
without this, he may never have 
found a way to assess his goals, 
realise how he was going to achieve 
them and identify what other groups 
and supports he could access to 
help him– ‘it would have all been 
too overwhelming and difficult’, 
Cameron said. 

I learnt about more 
choices to life’s 
tough questions.

Youth
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Fila’s Story:  
A New Home and Her  
Continued Journey 
Fila was referred to Kira House from the Department 
of Child Protection because she needed to escape 
physical and emotional family abuse at home. 

At the time Fila was 18 years old. She came from 
a humanitarian background and had resided in 
a refugee camp for a number of years before 
moving to Australia. At the refugee camp, Fila 
experienced traumatic events which, along with 
the family abuse, resulted in her struggles with 
mental health. As a result, Fila spent a considerable 
amount of time in and out of mental health settings 
across Western Australia and was diagnosed with 
Complex Post Traumatic Stress Disorder (PTSD). 

Kira House staff liaised closely with the Mental 
Health Commission regarding Fila’s future accom-
modation and she was supported to engage with 
appropriate services, and assisted to maintain these 
links for her future well-being and recovery. While at 
Kira House, Fila gained independent living skills and 
learned to safely manage her mental health. 

Also during her stay at Kira House, Fila’s level of 
relapse and need for emergency mental health 
support was significantly minimised. She also 
engaged in education, identified a career pathway, 
received her P plates and also purchased a car. 

Fila moved to long term accommodation this 
year, and was assisted by the Rise Youth outreach 
worker with the transition to her new home. 

A million tears have come your way,  
but now they don’t effect your day.

You give me strength and courage to go on with life,  
and the other night you proved that to me because 
I was hesitant to pick up the knife.

I’m worried because in your role your only 
temporary to me,  
and I’m scarred because around you I am who I 
want to be.

The stories you share give me strength inside,  
and I get overwhelmed because I no longer have 
to hide.

Things are never going to be perfect it seems,  
but when your around it’s the closest I have ever 
been.

I want to thank you for what you have shared,  
it’s nice to know someone really cared.

When you left the hospital the other night,  
truth bit me in the ass and gave me a fright.

One day soon the tears will fall for the same reason,  
and again its a part of the life seasons.

I wish you didn’t see me like that,  
I’m sorry that I lost my act.

But in a way I’m glad it was you by my side,  
that night you truly saved me from suicide.

All these words are just me saying destiny is 
telling me this was meant to be,  
because that night you opened the lock my dad put 
on the cage years ago, thanks for setting me free.

I love you.

Poem written by a young woman at Kira House.
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ENHANCING LIFE FOR  
PEOPLE WITH DISABILITY
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The past year has been a significant year of 
reform and change at a State and national level. 
In response to these changes, Rise reviewed 
our services and supports to engender a 
more contemporary service that is based on 
relationships and productive partnerships with  
the people we support and their family, carers  
and other natural supports. 

Looking forward to the next year, our services 
and programs through our 24/7 supported 
accommodation, one-to-one supports and respite 
services, will become increasingly individualised, 
flexible and responsive to the changing needs, 
abilities, goals and dreams of the people we 
support and their families and carers. 

Milestones
• In 2012 the Disabilities Services Commission 

(DSC) launched ‘My Way’ to assist people to 
design, plan and implement their own supports 
and services. One of the launch sites is the 
Eastern Hills of Perth.

• Following the Productivity Commissions Report 
into ‘Disability Care and Support’, there was 
bi-partisan agreement for the creation of 
DisabilityCare Australia. Whilst there is no trial 
site in Western Australia at this time, it is likely 
that people with a disability in our state will 
benefit in the months and years to come. 

• In February 2013 the DSC invited agencies to  
re-tender for future services that provided for the 
flexible use of a persons individualised funding 
and a focus on outcomes. Rise submitted and 
was successful in a tender response that reflects 
the key service principles of: Person Centred 
Planning; Positive Behaviour Support; Active 
Support; and Self Direction.

• An appointment of a Behaviour Support 
Manager in the first half of the year to lead 
positive behaviour support for the service area.

185
The People with Disability division 
of Rise provides direct services to 
185 people with a disability.

19%

Percentage of the people we 
support who are over 50 years  
of age.

47%

Percentage of the people we 
support are under 35 years of age.

78%

Percentage of the people we 
support have an intellectual 
disability or an acquired brain 
injury.

43
Rise provides 24/7 staffing in 10 
supported accommodation homes 
for 43 people with a physical and/
or intellectual disability.
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Linking Dylan up to the volunteers from the Fishers with Disabilities 
Association has introduced him to a new world of experiences.

Dylan’s Story:  
Dylan Goes Fishing
Dylan is a young man who teaches everyone he 
meets that there is much more he can do if people 
just consider the possibilities. 

Dylan attends the Open Options - Alternative to 
Employment day activities. During his time at Open 
Options, the staff and volunteers who support Dylan 
have learnt who he is as a person and have observed 
how much he enjoys exciting and stimulating 
experiences. Due to his disabilities, Dylan can be 
underestimated, but having a team of people who 
know him well, and, importantly, who understand his 
interests and abilities, has meant Dylan has been able 
to try new things; most recently recreational fishing.

Linking Dylan up to the volunteers from the Fishers 
with Disabilities Association has introduced him to 
a new world of experiences. In the words of Geoff, 
Dylan’s father, ‘There is so much more all of us can 
do if we are just given a chance. Whilst Dylan has 
a severe and profound disability, one should never 
underestimate what he gets out of his experiences. 
With access to support and a powered fishing 
line, Dylan clearly enjoys going out on the boat, 
being surrounded by water and catching a fish. I 
had never imagined Dylan as a fisherman, but my 
partner and I can see how happy and invigorated 
he is after a day on the boat.’

Diane’s Crafty  
Cottage Industry
Shared interests have blossomed into a 
cottage enterprise for a person we support. 
Diane is 55-years-old and lives in supported 
accommodation at Ash House in Parkerville. Diane 
has interest and skills in art and craft, developed 
from many hours spent with her mother making 
clothes, craft and other special projects. Whilst she 
still spends regular time with her mother, Diane has 
continued this interest in her new home with the 
support of the staff at Ash House.

Over the past year, Diane’s interest has grown  
into a small business with the support of Denise, 
Diane’s key support worker. Each week Diane 
and Denise spend time together choosing new 
material, cutting patterns and sewing. Diane has 
developed a new specialty product line: custom 
aprons and pot holders. Orders are placed and, in 
a short period of time, a bespoke item is created 
for sale. Diane has reached a key milestone as her 
overheads are now covered and each future sale 
represents a profit; a great achievement for any 
small business. 

‘I enjoy going to the shop, choosing the materials 
and making each one different.’ - Diane
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Matching Pete’s 
dreams with the 

generosity of the 
local Rotary Club 
has seen a simple 

dream come to 
fruition.

Pete’s Story:  
Independent Pete
Pete is a young man going places. He is sixteen 
years of age and lives at home with his mother 
and brothers. Pete wanted the independence that 
comes when a young person gets their first set of 
wheels. For Pete, this opportunity came through a 
generous donation by the Mundaring Rotary Club 
which was used to purchase a customised tricycle. 
Pete’s key support worker and team leader asked 
him about his goals and dreams and Pete’s response 
was very clear; he wanted to be able to get around 
town by himself and with his brothers and mates. 

Matching his dreams with the generosity of the 
local Rotary Club has seen a simple dream come 
to fruition. The tricycle is specifically designed to 
meet Pete’s needs, providing the stability he needs 
to be independent and safe on the road. Jumping 
on the tricycle for the first time Pete looked at this 
brothers and said, ‘Hands off!’
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MEET OUR PEOPLE 

Bringing our 
best to you
The human resources team at 
Rise consists of five full time staff 
who coordinate the following 
major areas:

• Recruitment of staff and 
volunteers

• Workplace health and safety

• Performance appraisals  
and management

• Use of volunteers and work 
experience across the 
organisation

• Remuneration, working 
conditions and staff 
well-being

• Staff training

• Workers compensation  
and injury management

Overall, the Rise workforce has remained stable over the year with 
a total paid base of approximately 340, representing 187 full time 
equivalent (FTE) and an average 80-90 volunteers. During the year, 
90 employees left the organisation, the same number as in the 
previous year giving a total turnover rate of 26%.

During the year, 83 new staff joined Rise of which 45% were born 
overseas and 24% came from a non-English speaking background. 
There were 17 staff recruited during the year who were on visas;  
59% of Rise employees are part time and 83% are female. 

There is a specific objective in the Rise Strategic Plan for 2013-18 to 
achieve representation of Aboriginal employees at 3% of the workforce, 
to reflect the Aboriginal proportion of total population in the local 
government areas in which Rise operates.

Also during the last year, there have been increased pay rate 
demands under the Social, Community, Home Care and Disability 
Services award. In addition to the annual adjustment by the Fair Work 
Commission in July 2012, increases were required that were specific to 
this award under the Fair Work Equal Remuneration order which saw 
increases to many levels in the award from December 2012. Although 
funding supplementation from the Federal government for these 
increases has been negligible in Rise’s case, Rise has been able to 
maintain pay rates above award requirements for the year. 

Rise has continued to focus on staff well-being during the year, with the 
staff open forum Soapbox and the accompanying HBF health sessions. 

For the second year running, a whole of organisation Christmas 
function was held with a Christmas in August event also arranged for 
next year. While there has not been a social club in operation in the 
past, a project has been established with the aim of creating a social 
club to bring staff from Rise’s diverse operations together.

The organisation made a concerted effort during the year to improve 
workplace health and safety (WH&S). The notification of hazards, 
incidents and accidents and their resolution has been improved, as 
has the structure of manual task training and the management of 
injured staff and workers compensation.
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Once again Rise owes a great debt to the volunteers who have 
given their time for the organisation. During the year, a total of 
13,919 hours were contributed by volunteers

A significant improvement 
has occurred in the Workers 
Compensation figures for the 
2012/2013 year compared to 
our claims history. A substantial 
41% decrease in number of 
claims and 45% decrease in Nett 
Incurred costs have occurred. 

During the year, Rise invested 
$133,000 on staff training fees 
for over 10,000 training hours. 
A whole of organisation training 
needs analysis was conducted 
through the performance 
appraisal system which will 
form the basis for training 
commitments in the coming 
financial year. 

Volunteers

Once again Rise owes a great 
debt to the volunteers who 
have given their time for the 
organisation. During the year, 
a total of 13,919 hours were 
contributed by volunteers, of 
which 720 hours came from the 
Rise Board of Management. The 
work of the volunteers was again 
celebrated at a very successful 
annual volunteer dinner. Rise 
continues to sponsor corporate 
volunteering exercises and work 
placements.

Table 5. Rise Workers Compensation History
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COMING IN 2013…



Aged Care
Mental Health
Youth
People with Disability

Helen’s Place
41a Great Northern Highway 
Middle Swan WA 6056

(Access via rear - 12 Leslie Road)

T: 08 6274 3700 
F: 08 9250 1624

contact@risenetwork.com.au 
risenetwork.com.au

 facebook/risenetworkwa  

 twitter@risenetwork


