
Counselling Support

For Aboriginal and Torres Strait 
Islander people affected by or 
engaging with the Disability 
Royal Commission



What is Yorgum’s Disability Counselling 
Service?

Yorgum will provide counselling services to 
support Aboriginal and Torres Strait Islander 
people with disability who have been affected 
by the Royal Commission into Violence, Abuse, 
Neglect and Exploitation of People with 
Disability (Disability Royal Commission).

If you decide to tell your story to the Disability 
Royal Commission and want to yarn with 
someone throughout the process Yorgum 
can provide counselling (yarning) support to 
you and your family. “Telling your story to 
the Royal Commission may be stressful and 
frightening.”

Yorgum will provide a service through face-to-
face, phone and video across WA that includes 
the Pilbara, Goldfields, Wheatbelt, Southwest 
and Perth. 

Other counselling as well as advocacy support 
are available through the National Counselling 
and Referral Service.

Call 1800 421 468 or (02) 6146 1468.

Our History

Yorgum is the Noongar word for a red-flowering 
gum tree native to WA known for its healing 
properties. The tree is also a metaphor for 
Yorgum’s holistic approach in assisting Aboriginal 
children, young people and adults on their 
healing journey.

Yorgum was established in 1991 by a group of 
Aboriginal women, some of whom worked in 
women’s refuges, who were concerned about 
the lack of appropriate counselling support 
for Aboriginal people experiencing spiritual, 
emotional and psychological pain. They founded 
a service with a ‘healing’ approach rather than an 
ongoing, crisis-driven ‘patch-up’ approach.



What does violence, abuse, neglect and 
exploitation mean?

Violence is when 
someone is hurting 
your body.

Abuse is when 
someone is treating 
you badly.

Neglect is when 
someone is not 
helping you the way 
they are supposed 
to help you.

Exploitation is 
when someone is 
taking advantage of 
you.

What is the Disability Royal Commission?

The job of the Disability Royal Commission is 
to gather stories and evidence from people 
with disability who have or currently experience 
violence, abuse, neglect and exploitation and 
their witnesses (this can include people that has 
seen the abuse). The Royal Commission is for 
all people with disability.

The Disability Royal Commission was 
established in April 2019 and will run for three 
years. The Disability Royal Commission will 
make recommendations about what should 
change to make things better for people with 
disability in:

• Schools 

• Workplaces 

• Prisons

• Group homes or boarding houses 

• Family homes

• Hospitals 

• Day programs



What if I need help with translating and 
interpreting services?

National Relay Service can be contacted on  
1300 555 727 if you are deaf, hard of hearing 
or have a speech impairment.

If you need an Aboriginal or Torres Strait 
Islander translator or interpretor contact 
Yorgum on 1800 469 371.

You can also register your interest in a 
private session.

Registering for a private session means you 
ask to share your story directly with one or 
more Commissioners. The Disability Royal 
Commission cannot promise that everyone who 
asks for a private session will get one.

The Disability Royal Commission will be 
travelling throughout Australia so when and 
if they are in your area this might be a good 
opportunity for you to tell your story to the 
Disability Royal Commission.

How can you tell your story?

Your Story Disability Legal Support is a free, 
independent service to help you tell your story. 

Anybody can make a submission - by phone, 
email or through the Royal Commission’s 
website.

There is no closing date for submissions to the 
Disability Royal Commission.

For free legal help and support for Aboriginal 
and Torres Strait Islander people contact:

Your Story Disability Legal Support

1800 771 800

You story can be in any language or format. It 
can be:

• In writing 

• An image

• An artwork

• An audio clip

• A video clip



What will the Disability Royal Commission 
do to address my violence, abuse, neglect or 
exploitation?

The Disability Royal Commission will make 
recommendation in its report, however it is up 
to governments to decide to follow up on these 
recommendations. 

There might be rare occasions where the 
Disability Royal Commission could pass on 
information to other investigating organisations, 
like the police. Those organisations then make 
the decision about whether they carry out an 
investigation.

If you believe a crime has been committed, you 
should report this directly to your local police.

If you would like advice about other legal 
options contact Your Story Disability Legal 
Support on 1800 77 1800. Your Story will try 
and refer you to an appropriate lawyer for this 
advice.

What happens after I share my story with the 
Disability Royal Commission?

The Disability Royal Commission will deliver a 
final report to the Australian Government by 29 
April 2022. The report will recommend how to 
improve laws, policies, structures and practices 
to ensure a more inclusive and just society for 
people with disability.



How to make a complaint about Yorgum’s 
Disability Counselling Service? 

You can make complaints or provide feedback 
about Yorgum’s Disability Counselling Service in 
the following ways:

• Yorgum Feedback form and/or Client Survey 
(Disability Services)

• In person, over the telephone or by written 
means (form, letter or email)

• Electronically via the Yorgum website

If you are not satisfied with the response to 
your complaint, you can make a complaint to 
the Health and Disability Services Complaints 
Office (HaDSCO) which is an independent 
Statutory Authority providing an impartial 
resolution service for complaints relating to 
health, disability and mental health services 
provided in WA. 

Phone:

(08) 6551 7600 or 1800 813 583

Directly on their website:

https://www.hadsco.wa.gov.au

Yorgum Healing Services

1800 469 371

referrals@yorgum.org.au

Some other services that can help you are:

National Counselling and Referral Service: 
1800 421 468

First Peoples Disability Network Australia: 
(02) 9267 4195 | WA 0413 401 186

Email: wendyw@fpdn.org.ua

Advocacy WA: (08) 9721 6444

Email: admin@advocacywa.gov.au

Yorgum can tell you about other services that 
might be able to help you.

If you need immediate support, 24-hour 
telephone assistance is available through:

Beyond Blue: 1300 224 636

1800RESPECT: 1800 737 732

MensLine Australia: 1300 789 978

Lifeline: 13 11 14

Suicide Call Back Service: 1300 659 467
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